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Support Your Employees in Time of Need — Fraud Resolution
and Identity Theft Services

First Sun EAP has teamed up with CLC to provide confidential and easily accessible fraud resolution services to
your employees. If a fraud-related emergency occurs, CLC assists callers with restoring their identity and good
credit by providing the following:

e Assistance with the costly steps to dispute fraudulent debts.

e Guide them how to communicate with creditors and collection agencies.

* A legal referral to an attorney for a free initial consultation (up to 60 minutes).

* A 25% discount of the attorney’s rates, if legal representation is needed.

e A highly trained Fraud Resolution Specialist™ (FRS) who helps with seven emergency response activities.

HOW IT WORKS
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