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ONSITE SERVICES 
 
First Sun staff members typically provide these onsite services. When we look to you to provide them, we first 
determine that you have the proper qualifications, training and materials to be successful. Our Risk Management 
team works closely with leadership at the company to assure their needs are understood and their goals are clear. 
First Sun provides onsite services in the following areas:  

• Benefits Fairs 
• Employee Orientations 
• Manager Orientations 
• Critical Incident Response 

 

Benefits fairs, manager orientations and employee orientations are important because employees are more likely 
to use EAP services if they know what services are available and how to access them.  
 
Companies often call First Sun to provide support for leadership and for employees when a critical incident occurs 
at a worksite or a major life event affects an employee.  
 
If you are interested in becoming a network trainer for First Sun EAP please fill out the provider contact form.  
 
 


