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     Helping People Be Better At Work
What is an EAP?

Employee Assistance Programs (EAPs) are workplace programs designed to assist organizations in identifying, addressing, and resolving productivity issues associated with workers. These issues may be triggered by personal problems including but not limited to, health, marital, family, financial, alcohol, drug, legal, emotional, stress or other personal concerns.  Managers and Supervisors who use their Employee Assistance Program to help them identify and resolve problems early can save the company time and money.

How does an EAP provide Return on Investment?

There is greater pressure than ever before to justify all expenditures.  The effectiveness of employee assistance is typically measured by utilization numbers, quality assurance reports, and word of mouth scenarios.  While these measures provide meaningful feedback, they don’t demonstrate a bottom line return on investment.  If desired, we help our customers create ways to measure the real dollar impact of employee assistance, examples include measuring:
· Productivity improvements 

· Reductions in work-related accidents 

· Reductions in absenteeism and turnover rates 

· Lower health insurance claims for workers and their dependents 

· Improvements in workplace cooperation and morale 

Why Choose First Sun EAP?

Our mission at First Sun EAP is to help people be better at work.  We begin that process by seeking to be better ourselves.  With a structured system of benchmarks, measurements, surveys and feedback, we assure we are improving results year after year.  Service to our customers extends beyond Employee Assistance.  We work with managers, HR professionals and the entire organization. With First Sun, you enjoy the advantages of a large corporation with seasoned professionals, single source service coordination and a national scope.  At the same time, you feel the personal touch of a strategic partner with proactive risk management, face-to-face presence and the ability to customize programs to fit your needs.  All of our services are delivered with the promise of integrity and a commitment to results.  There are no hidden costs with our services and we will only sell solutions we believe will succeed in improving your bottom line.

1-800-968-8143
803-376-2668 Columbia Area
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